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To Tip or Not To Tip, That is the Question

It isn't just Japanese people who are confused about tipping
when they visit America. Actually, I think there are a sizable
number of Americans who are themselves confused about it as
well. This is probably because tipping is not required by law, but
is more like an American custom. For this reason, Americans
consider tipping to be a sort of unspoken rule; there does not
exist an “official rule book” for tipping. So this month, I would like
to explain a little bit about the culture of tipping in America.

At a basic level, it would not be wrong to think about tipping
as “paying for service”. In Japan, service at restaurants, hotels as
well as taxi service are mostly offered free of charge, so if you
have only ever experienced service in Japan, you probably take
this for granted. In America however, the base salary for service
industry workers like waiters and waitresses are so low that
they rely on the money they earn from tips to live their lives. So,
the question that is often asked is, “So why not just raise their
pay? Wouldn't that eliminate the need for tips?” Honestly, I feel
the same way. But there are many people who think, “Well, it's
not going to change now.” So I personally don't see the system
changing any time soon.

Now, I'd like to tell you about when and where to tip. Basically,
when you receive some sort of service, it is probably best to tip.
Restaurants generally come to mind when talking about tipping,
but it is also customary to tip bell boys at hotels, the valet who
parks your car and other such people. At a restaurant or bar, you
should tip your waiter or bar tender 15 to 20% of the bill. If you
intend to tip with cash, you can just leave the money on the table
and leave the restaurant (you don't have to pay the person
directly). If you're tipping by card, there will be a “gratuity”
section at the bottom of your receipt where you should write in
the amount you would like to tip. You do not, however, have to
tip at restaurants without a wait staff (e.g. McDonald’s).

Tipping is pretty confusing isn't it? I'm actually pretty happy
that there is no tipping culture in Japan. In America though, not
tipping is considered very rude, so if you ever find yourself in
America, be sure to remember to tip your waiter!
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