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Dealing with the language barrier

With a language barrier, foreign residents often have
difficulty communicating with staff at city hall. In order
to facilitate communication, I step in as an interpreter or
messenger; however, [ have also met foreigners who are
studying or wish to study Japanese and actively seek out
chances to practice their Japanese and improve.
Unfortunately, the fact of the matter is that few chances
to practice Japanese actually present themselves. For
example, foreigners wish to speak casually with locals
or even attend a Japanese language class or club, but are
unsuccessful in finding anything. Even with practice,
speaking Japanese without any issue is another concern
that many deal with. Recently, I have noticed more foreign
residents seem more confident in speaking Japanese than
English at city hall, and many times they seem to have an
easier time communicating with Yasashii Nihongo.
Wanting to say something but failing to get the message
across is incredibly frustrating. Personally, I have reached
the level where I do not have trouble communicating in
daily conversation, but I still have times where I forget or
do not know certain words, which is humbling and helps
to remind me of when I first started learning Japanese.
Beginners struggle with so many things and I can now
relate to the concern of foreigners and the stress of not
being understood. Speaking slowly and using Yasashii
Nihongo are good strategies, yes, but I feel that patience
is the most important trait to practice when dealing with
the language barrier.
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