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Where did you learn English?

There are many foreign residents in Okinawa. For example,
over 1,200 foreigners from over 50 different countries live
here in Urasoe City. These residents range from foreign
exchange students and permanents residents to individuals
with businesses each holding a different type of status of
residence that allows them to stay in Japan.

I am one such foreign resident working in Urasoe City as
a Coordinator for International Relations, which allows me
to meet with many other foreign residents, whether this be
through events hosted by Urasoe International Relations
Association or through JICA Okinawa. Of course, I also get
many chances to meet foreign residents when they come to
city hall.

Because so much paperwork is required at city hall, people
in Japan are forced to go to city hall, naturally implying that
they have to communicate with staff in Japanese. However, the
jargon at city hall is difficult and even Japanese natives are
said to have a hard time understanding all the technical terms.
This also means that foreigners who aren't used to Japanese
struggle to communicate. And that's where I come in.

Whenever a foreign resident arrives at city hall, I often
provide interpretation services to help them communicate
with staff. Due to this, I have met many people and learned
that you really can't judge a book by its cover when it comes
to language proficiency, and this includes both Japanese and
English levels. And despite being happy to help foreigners
communicate, I always find it funny that they think my native
English contrasts so much with my appearance that they have
a hard time figuring out that I, too, am a foreigner.
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