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https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

April 14 ,2022
Immigration Services Agency (ISA)

Information for those who have fled to Japan from Ukraine

1 When you need any assistance in Japan, please call the following number.
O Foreign Residents Support Center (FRESC) Help Desk
Phone Number: 0 1 2 0 — 7 6 — 2 0 2 9 (Free Dial)
Office Hours : From 9:00 a.m. to 8:00 p.m. (Weekdays)
From 9:00 a.m. to 5:00 p.m. (Saturdays, Sundays and Holidays)

URL : https!//www.moj.go.jp/isa/support/fresc/ukraine_support.html

¢ If you have any question about this letter, please call

the phone number mentioned above.

2 If you want to change your status of residence to "Designated Activity
(One-year)" with work permit, please call FRESC Help Desk.

3  The ISA will send you useful information by e-mail. If you want to receive
e-mail from the ISA, please send e-mail to the following adress.
Also, if you allow us to share the information that you shared with the ISA
with the Ukraine Embassy in Tokyo, please let us know by e-mail.
E-mail Adress : ukraine_support@i.moj.go.jp
Please e-mail the following information :
(1) Name, Gender, Date of birth, Phone number, and e-mail address
(2) Whether or not you allow us to share the all the information of (1) as
well as the address to which we have sent this letter with Ukraine

Embassy in Tokyo.

4  We enclose the useful materials for your life in Japan. We will send further
information to you.
(1) Announcement of Humanitarian Assistance for People Displaced from
Ukraine by the Nippon Foundation
(2) Security leaflet by the National Police Agency


https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

